
This School Year  
Will Include New 
Lessons for All
Given the pandemic, the 2020/2021 
school year will be unlike any other. 
Baca Valley Telephone 
Company applauds 
the hard work of local 
administrators, teach-
ers, and parents to 
continue providing 
learning opportuni-
ties while taking appropriate steps to 
help everyone stay safe.

These challenging times require all of 
us — whether in school or not — to 
learn lessons of patience and resilience 
as we navigate the uncertainty ahead. 
Please contact us if you need help with 
your communications technology.
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A NEWSLETTER FROM YOUR FRIENDS AT BACA VALLEY TELEPHONE COMPANY AND SIERRA COMMUNICATIONS
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Are you spending more time at home these days, juggling a new 

mix of parenting, teaching, and work responsibilities? The last 

thing you need is more stress, which unreliable cell phone  

service can give you.

The solution is to get home phone service from Baca Valley 

Telephone Company. A home phone offers much more  

reliable call quality than a cell phone, particularly in rural  

areas. It will also keep working during a natural disaster,  

unaffected by overwhelmed or downed cell towers.

The New Normal
may call for an old phone favorite

Baca Valley Telephone Company 
and Sierra Communications 
532 Broadway Avenue / PO Box 67 
Des Moines, NM 88418

Phone Numbers: 
Des Moines: 575.278.2101 
Maxwell: 575.375.2101 
Raton/Cimarron: 575.245.2101 
Toll Free: 1.888.682.2101

Office Hours
Monday – Friday 8:00 a.m. – 5:00 p.m. 
Closed 12:00 – 1:00 Daily

Technical Support 
24 hours a day, 7 days a week

Email  bvt@bacavalley.com

Visit Us Online  www.bacavalley.com

Baca Connection
The 
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Common  
Misconceptions  
About Calling 811
At least a few days before you dig on 
your property, you must call 811 to 
get underground utility lines marked. 
This helps prevent unintended conse-
quences such as injuries, damage to 
your property, utility service outages 
to the neighborhood, and potential 
fines and repair costs.

Some homeowners, however, are 
confused about when they need to 
call 811. So we’re clearing up some 
common misconceptions here:

“It’s just a small project. I don’t 
need to call.” Wrong! Every digging 
job requires a call — even “small” 
projects like planting trees and 
shrubs. Some utility lines are buried 
just a few inches underground.

“I am digging in a spot that was 
previously marked.” You still need to 
call. Erosion and root system growth 
can alter the depth or location of 
buried lines, or your utility companies 
may have completed work on their 
lines since the last time you dug. 

“I assume my contractor or land-
scaper will call.” Don’t assume. 
Check with the company before 
digging begins to make sure a call 
to 811 has been placed.

Baca Valley Telephone Company 
thanks you for helping prevent 
damage to our underground 
infrastructure. 

Due to social distancing, your options for giving back to your 
community may be more limited than in the past. However, there 
are ways to remain in the safety of your home and still help provide 
needed resources. 

Sew and donate masks. If you 

know how to sew, put your skills to 

good use by making fabric masks for 

friends, family members, and neigh-

bors. These face coverings can help 

reduce the spread of COVID-19 and 

may be required to gain entry into 

some buildings.

Check on your elderly neigh-
bors. Call or text them to see how 

they’re getting along and ask if they 

need any grocery items. Let’s say your 

next-door neighbor says she could 

use a box of tissues. You could offer to 

leave them on her front porch so no 

direct contact is needed.  

Make a donation. Nonprofit organizations across the country are facing more requests 

for services while simultaneously dealing with fewer donations. If you have the financial 

ability, consider making donations to your favorite nonprofit organizations. They need 

you now more than ever to continue their important work.   

Say thanks to those on the front lines. There are many people who are going above 

and beyond to keep essential services operating during the pandemic despite higher levels 

of risk to themselves. They include health care professionals, grocery store clerks, domestic 

workers, police officers and fire fighters, delivery drivers, and more.

Think about ways you could express gratitude to these dedicated individuals. Here are 
a few ideas to get you started: 

•  Place a “Thank You” sign in your front lawn or write a similar message in sidewalk chalk.

•   Call your local police or fire department and ask if they’d be willing to accept a delivery of 

a few pizzas as a small token of your appreciation. (This supports a local pizzeria, too.)  

•   Put a box of packaged snacks and bottled water next to your front door with a message 

thanking delivery people and encouraging them to help themselves.

How to Help Others from  
Home During the Pandemic
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Ever Wondered How Wi-Fi Works?
You probably use 
Wi-Fi every day 
to connect your 
devices to the 
internet. But how 
much do you actu-
ally know about 
this technology? 

Wi-Fi networks transmit 

data over the air with the 

help of radio waves, simi-

larly to traditional radio. 

Wi-Fi radio waves typi-

cally have a frequency of 

2.4 gigahertz or 5.8 giga-

hertz. These frequency 

bands carry multiple 

WiFi channels, with a 

multitude of networks  

using them.

Downloading a file from the internet over a Wi-Fi network requires your router to first 

receive the data via the broadband internet connection and then convert it to radio waves. 

These radio waves are then emitted by the router into the surrounding area and the device 

that initially requested a download receives the radio signal. It decodes the signal and 

fetches the data.

The introduction of the Wi-Fi standard revolutionized the way people accessed the internet 

by allowing devices within a particular area to connect to the internet (and each other) with-

out being physically connected by a cable. 

Because information is transferred using wireless transmitters and radio signals, physical 

proximity to the Wi-Fi router is necessary for a good connection. But once connected, 

people can move around freely with their devices without losing their connection to  

the internet.

While Wi-Fi offers convenience, it can also present security concerns. Wi-Fi routers are 

designed to allow all Wi-Fi-enabled devices that are “in range” to connect, which is not 

always desirable — especially if someone wants to use your Wi-Fi network to piggy-

back on your internet service. For this reason, you should make sure your home Wi-Fi 

network is password-protected so that only authorized users can connect to it. Further-

more, when you access someone else’s Wi-Fi network, the owner of that network can 

potentially see all the information you’re sending and receiving, including user names 

and passwords.

Anti-Robocall Measure 
is Signed into Law
The measure is called the Pallone-
Thune TRACED Act, named for key 
proponents Rep. Frank Pallone, 
D-New Jersey, and Sen. John Thune, 
R-South Dakota. TRACED stands for 
Telephone Robocall Abuse Criminal 
Enforcement and Deterrence. It was 
created to take aim at the illegal 
robocalls and spoofed calls often 
used by scammers.

Under the TRACED Act:

•   Phone companies over time must 
implement call-authentication 
technology to ensure the infor-
mation that appears on Caller ID  
is correct. Consumers would face 
no additional line-item charge for 
the service.

•   The Federal Communications 
Commission (FCC) within a year 
must ensure consumers are offered 
robocall-blocking services with no 
additional line-item charge.

•   The FCC will have greater powers 
to deter violators with larger fines 
(as much as $10,000 per call) and a 
longer statute of limitations.

•   The FCC must tell the U.S. attorney 
general if it finds repeated robocall 
violations with an intent to defraud, 
cause harm, or wrongfully obtain 
anything of value. The aim is to 
step up criminal prosecutions by 
the Justice Department.

Certain robocalls remain legal, such 
as those from legitimate charities, 
and informational calls about school 
closures and the like.
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Strategies for  
More Secure  
Online Shopping
If you’re doing more shopping online 
these days, you’ll want to make sure 
your personal and financial informa-
tion stays secure to avoid becoming 
the victim of identity theft or other 
scams. Remember to take these 
precautions:

•   Only do business with reputable 
vendors. That means sticking to 
sites you’ve heard of or have a high 
percentage of positive reviews. 

•   Make sure your information is 
encrypted. You can tell the site 
uses encryption if its URL includes 
“https” instead of “http.” 

•   Use company apps. Even better 
than secure websites are apps, 
which many retailers now provide. 

•   Don’t shop when using public 
Wi-Fi. Don’t conduct any financial 
transactions unless you’re on a 
secure connection (such as your 
network at home). 

•   Use a credit card. Though debit 
cards are handy, they don’t pro-
vide the same kind of protection 
that credit cards offer (such as 
getting money back for illegiti-
mate purchases).

•   Check your credit card state-
ments. If you see any charges 
you don’t recognize, contact your 
credit card company immediately. 

For additional assistance with 
online security, check out 
www.facebook.com/BacaValley. 
Baca Valley Telephone posts 
warnings about scams being 
reported in the community. 

Just because you have to spend more time at home doesn’t mean 
you can’t explore some amazing tourist destinations. Many entities, 
from museums to beaches, have taken it upon themselves to offer 
free virtual tours.

Museums – Google Arts and Culture partnered with museums and galleries around 

the world to offer virtual tours of their spaces. Some of the options include New York’s 

Museum of Modern Art and Amsterdam’s Van Gogh Museum (artsandculture.google.

com/partner?hl=en).

National Parks – You can surround yourself with nature’s wonders while staying in 

your home — no hiking boots required. Take a virtual tour of Yellowstone National Park 

(www.nps.gov/yell/learn/photosmultimedia/virtualtours.htm) and Yosemite National 

Park (www.virtualyosemite.org).

Hawaiian Islands – You’ll practically 

feel the sand in your toes when you virtu-

ally explore Hawaii. You’ll see surf boards 

being made, people enjoying the waves, 

and much more (www.youtube.com/

watch?v=XnhZq_SF0ec).

New York City – This is the next best 

thing to being there in person. Check out 

the hotspots of New York City including 

the Statue of Liberty, Ellis Island, and 

Madison Square Garden (www.youvisit.

com/tour/nyc?pl).

Mars – In the virtual world, you don’t 

need to limit your travels to planet Earth. 

NASA partnered with Google to offer 

a tour of the surface of Mars recorded 

by NASA’s Curiosity rover (accessmars.

withgoogle.com).

Zoos and Aquariums – Animal lovers rejoice! You can enjoy live webcam viewings 

from the San Diego Zoo (zoo.sandiegozoo.org/live-cams), the Georgia Aquarium (www.

georgiaaquarium.org/webcam/beluga-whale-webcam), and the Monterey Bay Aquarium 

(www.montereybayaquarium.org/animals/live-cams).

Baca Valley Telephone can help you take advantage of the internet’s  
virtually unlimited resources with our fast and reliable internet service. 
Call 1.888.682.2101 to learn about available speeds and pricing.

Virtual Tours Allow You to 
Travel Without Leaving Home


